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Facility Design

  architects

BWBR
Saint Paul, MN 
Contact: Richard Dahl, AIA  
651.222.3701 
marketing@bwbr.com 
bwbr.com

  art

Design Decor Art Group
Fort Wright, KY 
Contact: Scott Schilling   
859.331.1066 x1 
scott@designdecorart.com 
designdecorart.com

  communications    
  equipment, wireless

Motorola/ 
TechWholesale.com 
Two-Way Radios
Covington, KY 
Contact: Joe Wood  
888.925.5982 
service@techwholesale.com 
techwholesale.com
See our ad in this issue

  door hardware

Corbin Russwin
Berlin, CT 
Contact: Gary Agans  
800.543.3568 
gary.agans@assaabloy.com 
corbinrusswin.com

Corbin Russwin, an ASSA ABLOY group 
company located in Berlin, CT has been the 
premier manufacturer of architectural hardware, 
providing exceptional security and design 
solutions for institutions for more than 160 years. 
The company's wide range of products includes 
access control and life safety solutions, locksets, 
exit devices, door closers, key systems, and 
more. The innovative culture at Corbin Russwin 
has resulted in products that satisfy many needs 
in behavioral healthcare.

Kingsway Group Inc.
Troy, MI 
248.429.5520 
sales@kingswaygroupusa.com 
kingswaygroupusa.com

We work with hospitals to reduce risks of 
patient suicide and self-harm, staff injury and 
non-compliance. Our focus is psychiatry and 
behavioral health environments, where patient 
and staff safety are paramount. Finding and 
delivering effective solutions for doors and 
bathrooms is often complicated and time 
consuming. We own the process from spec to 
delivery, guiding the owner, architect, and GC 
through the process. We are your partners in 
patient safety.
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The Psychiatry & Behavioral Health Learning Network Resource 
Guide is a trademark of NACCME. All rights reserved. No part of 
The Psychiatry & Behavioral Health Learning Network Resource 
Guide may be reproduced, distributed, transmitted, displayed, 
published, or broadcast in any form or in any media without 
prior written permission of the publisher. To request permission 
to reuse this content in any form, including distribution in 
educational, professional, or promotional contexts or to 
reproduce material in new works, please contact Doug Edwards: 
dedwards@psychbehavioral.com.
EDITORIAL: Behavioral Healthcare Executive is the practical 
resource for intelligence that executives can apply to meet 
current leadership, financial, clinical, technology, and 
compliance needs. Behavioral Healthcare Executive is indexed in 
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POSTMASTER: Send changes of address to Behavioral 
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PA 19355. © 2019, North American Center for Continuing 
Medical Education, LLC, an HMP Company. All rights reserved. 
Reproduction in whole or in part prohibited. Opinions expressed 
by authors, contributors, and advertisers are their own and 
not necessarily those of NACCME, the editorial staff, or any 
member of the editorial advisory board. HMP is not responsible 
for accuracy of dosages given in articles printed herein. The 
appearance of advertisements in this journal is not a warranty, 
endorsement or approval of the products or services advertised 
or of their effectiveness, quality or safety. Rapid advances in 
medicine may cause information contained here to become 
outdated, invalid or subject to debate. Accuracy cannot be 
guaranteed. NACCME disclaims responsibility for any injury 
to persons or property resulting from any ideas or products 
referred to in the articles or advertisements. Content may not be 
reproduced in any form without written permission.



TAILOR HD
A soft-seating solution designed specifically for 
Behavioral Health, Tailor HD’s residential look 
creates stunning spaces while keeping in mind 
the requirements of hard-use applications. 

1.888.761.7732 | specfurniture.com
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SARGENT Manufacturing 
Company
New Haven, CT 
Contact: David Higginson 
800.727.5477 
david.higginson@assaabloy.com 
sargentlock.com

SARGENT Manufacturing, founded in the early 
1800s, designs and manufactures high-quality, 
innovative door hardware for commercial and 
institutional facilities. An ASSA ABLOY Group 
brand and market leader in cylindrical and 
mortise locks, key systems, exit devices, door 
closers, decorative hardware, and integrated 
access control products, SARGENT continues to 
lead our industry in new product introductions 
and innovations to existing products, focusing 
on needs within behavioral health environments.

  furniture/furnishings

Furniture Concepts
Cleveland, OH 
Contact: Katie Krizek   
800.969.4100 
info@furnitureconcepts.com 
furnitureconcepts.com
See our ad in this issue

Retail furniture is not designed for the 
challenges of behavioral healthcare. Furniture 
Concepts offers attractive, heavy-use furniture 
that keeps residents safe while minimizing 
replacement cycles. Additionally, we offer 
specialized solutions for the toughest residents 
including those that experience incontinence, 
behavioral outbursts, limited mobility, and self-
harm risks.

Spec Furniture
Toronto, ON
888.761.7732 
specit@specfurniture.com 
specfurniture.com
See our ad in this issue

Spec Furniture® is recognized as a market 
leader in the quality, design, and engineering 
of healthcare seating and table products, 
focusing on a wide range of lounge and 
occasional seating designs. Spec's behavioral 
health furniture is recognized as a product of 
excellence, winning a 2017 Nightingale award 
and Best of NeoCon awards in both 2018 and 
2019. Every Spec product is supported by an 
industry-leading warranty and a dedication to 
outstanding customer service.

  interior designers

BWBR
Saint Paul, MN 
Contact: Richard Dahl, AIA 
651.222.3701 
marketing@bwbr.com 
bwbr.com

  patient safety

2/90 Sign Systems
Grand Rapids, MI 
Contact: Rebecca Tyke  
616.656.4310 
rebeccatyke@290signs.com 
290signs.com/products/safecare

2/90 Sign Systems has been providing 
healthcare wayfinding solutions for 40 years. Our 
newest product, SafeCare Signs, was designed 
specifically for patient safety. It is the only 
American-made signage available in the New 
York State of Mental Health Office Standards. 
The signs are constructed of polycarbonate with 
beveled edges to prevent injury. The subsurface 
paint and graphics make them highly durable 
with no loose parts, making them a perfect 
solution for any high traffic and vandal-prone 
areas.

Kingsway Group Inc.
Troy, MI 
248.429.5520 
sales@kingswaygroupusa.com 
kingswaygroupusa.com

We work with hospitals to reduce risks of 
patient suicide and self-harm, staff injury and 
non-compliance. Our focus is psychiatry and 
behavioral health environments, where patient 
and staff safety are paramount. Finding and 
delivering effective solutions for doors and 
bathrooms is often complicated and time 
consuming. We own the process from spec to 
delivery, guiding the owner, architect, and GC 
through the process. We are your partners in 
patient safety.



F U R N I T U R E
C O N C E P T S

Durable Secure Furniture

www.furnitureconcepts.com info@furnitureconcepts.com800.969.4100

®

®Stylish & Functional

Affordabe Furntiure

Group Room 
Furniture

Solid Wood Furniture
Upholstered Seating

One-Piece Molded 
Plastic Bedroom 

Furniture for Secure 
Environments
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Solutions!Mattresses

Complete
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Furniture Concepts Full Page.qxp_Layout 1  8/9/19  11:45 AM  Page 1
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  plumbing fixtures

Whitehall Manufacturing
City of Industry, CA 
Contact: Kristin Kahle  
800.782.7706 
info@whitehallmfg.com 
whitehallmfg.com
See our ad in this issue

  substance use   
  prevention products

REAL Prevention
Clifton, NJ 
Contact: Michelle Miller-Day  
844.255.7325 x2 
michelle@real-prevention.com 
real-prevention.com

  suicide prevention 
  products

Kingsway Group Inc.
Troy, MI 
248.429.5520 
sales@kingswaygroupusa.com 
kingswaygroupusa.com

We work with hospitals to reduce risks of 
patient suicide and self-harm, staff injury and 
non-compliance. Our focus is psychiatry and 
behavioral health environments, where patient 
and staff safety are paramount. Finding and 
delivering effective solutions for doors and 
bathrooms is often complicated and time 
consuming. We own the process from spec to 
delivery, guiding the owner, architect, and GC 
through the process. We are your partners in 
patient safety.

The Door Switch, patents 
RE42,991 and RE44,039
Saint Louis, MO 
Contact: Diana Oller  
877.998.5625 
diana@thedoorswitch.com 
thedoorswitch.com

Information 
Technology

  consumer web portal

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide  health 

  health information   
  exchange connectivity

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

  meaningful use

Credible Behavioral 
Health Software
Rockville, MD 
Contact: Jaclyn O'Donnell 
301.652.9500 
partnership@credibleinc.com 
credibleinc.com
See our ad in this issue

With more than 19 years of innovation and 
experience, Credible is committed to improving 
the quality of care and lives in behavioral health 
for clients, families, providers, and management. 
Since being founded in June 2000, Credible has 
partnered with more than 435 Partner Agencies 
in 36 states. Credible is proud to provide secure, 
proven, easy-to-use, web-based software 
for clinic, community, residential, and mobile 
care providers leveraging a true Partnership 
approach.

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

  software, billing

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide
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DO YOU SEE THE LIGATURE POINTS? 
LIGATURE POINTS IN A TYPICAL BATHROOM

In traditional restroom applications, ligature points are 
more common than you might realize. The arrows above 
indicate dangerous ligature points in existing bathrooms.

Did you know? 75% of suicides occur in the patient’s 
bathroom, bedroom or closet.

Typical Bestcare® Ligature-Resistant Plumbing Fixtures & Accessories

SAFE & 
SECURE
Optimize patient safety, 
security and comfort.

BestCare® LIGATURE-RESISTANT fixtures ultimately reduce ligature points 
to ensure a safer and more secure behavioral healthcare environment.

whitehallmfg.com  |  1-800-782-7706

EXAMPLE OF A LIGATURE-RESISTANT BATHROOM

 1. Showers
 2. Soap Dishes
 3. Grab Bars
 4. Sinks
 5. Shelves

 6. Mirrors 
 7. Paper Towel 
  Dispensers
 8. Tank Style Toilets
 9. Towel/Clothes Hooks

 10. Spindle-less Toilet 
  Paper Holders 
 11. Linear Drains
 12. Floor Drains
 13. Access Doors
 14. Faucets

WH - BestCare Ligature Ad 2019.indd   1 8/22/19   8:40 AM
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   software, care 
management

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

  software, clinical

Credible Behavioral 
Health Software
Rockville, MD 
Contact: Jaclyn O'Donnell   
301.652.9500 
partnership@credibleinc.com 
credibleinc.com
See our ad in this issue

With more than 19 years of innovation and 
experience, Credible is committed to improving 
the quality of care and lives in behavioral health 
for clients, families, providers, and management. 
Since founded in June 2000, Credible has 
partnered with more than 435 Partner Agencies 
in 36 states. Credible is proud to provide secure, 
proven, easy-to-use, web-based software 
for clinic, community, residential, and mobile 
care providers leveraging a true Partnership 
approach.

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

Providers across the care continuum are 
tasked with being able to produce improved 
clinical outcomes while reducing cost and 
increasing patient satisfaction. By leveraging the 
powerful Netsmart network, care providers can 
seamlessly and securely integrate information 
across communities, collaborate on the most 
effective treatments and improve outcomes for 
those in their care. Our streamlined systems and 
personalized workflows put relevant information 
at the fingertips of users when and where they 
need it.

OpiSafe
Denver, CO 
Contact: Chris Ennis  
877.377.6110 
hello@opisafe.com 
opisafe.com

OpiSafe clinical software tools help providers 
of medication-assisted treatment or behavioral 
health services efficiently and effectively 
manage patients with opioid use disorder. 
OpiSafe integrates with common EHR systems, 
connects to state PDMP databases, connects to 
common toxicology lab portals, collects clinical 
assessment data from patients, and combines it 
all into a single, simple dashboard for decision 
support. Our turn-key, "MAT in a box" solution 
makes care simpler, easier, and better.

Qualifacts Systems, Inc.
Nashville, TN 
Contact: John McPeak  
866.386.6755 
john.mcpeak@qualifacts.com 
qualifacts.com
See our ad in this issue

Qualifacts is a trusted strategic partner and 
technology provider of electronic health 
records (EHR) for behavioral health and 
human services organizations. Qualifacts EHR 
platform, CareLogic®, and CareLogic Mobile 
help organizations focus on what matters 
most—client care—by optimizing efficiency and 
productivity regardless of care environment or 
internet access. Our single platform approach 
allows us to continually innovate and keep 
clients ahead of the ever-changing regulatory 
landscape. Visit www.qualifacts.com for more 
information.

  software, electronic 
  health records

Accumedic
Great Neck, NY 
800.765.9300 
info@accumedic.com 
accumedic.com

Accumedic's Behavioral EHR, ONC certified 
application offers a customized workflow 
based on your agency requirements, from first 
contact through discharge. AccuMed includes 
custom templates and integrated eRx and 
eLabs. Our solution provides an enterprise 
Scheduler and Complete Practice Management 
capabilities. You can seamlessly add the 
modules that make sense for your agency 
such as Eligibility Verification, Auto Remittance 
Posting, Appointment Reminder, and Credit Card 
Processing. Accumedic supports HIEs. We offer 
RCM for our and third party EMR.

GOLD SPONSOR
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Harris Coordinated Care 
Solutions
Decatur, GA 
Contact: Christine Holmes   
770.465.1511 
cholmes@harriscomputer.com 
harrisccs.com

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

Our powerful, intuitive and easy-to-use platform 
provides accurate, up-to-date information which 
is easily accessible to care team members. 
Our robust integration engine connects your 
organization with thousands of other providers, 
and allows you to incorporate lab results, 
HIE information and other data from external 
sources into workflow and treatment plans. We 
make the complex simple, so our clients can 
concentrate on what they do best: provide much 
needed services and treatment that support 
whole-person care.

Qualifacts Systems, Inc.
Nashville, TN 
Contact: John McPeak  
866.386.6755 
john.mcpeak@qualifacts.com 
qualifacts.com
See our ad in this issue

Qualifacts is a trusted strategic partner and 
technology provider of electronic health 
records (EHR) for behavioral health and 
human services organizations. Qualifacts EHR 
platform, CareLogic®, and CareLogic Mobile 
help organizations focus on what matters 
most—client care—by optimizing efficiency and 
productivity regardless of care environment or 
internet access. Our single platform approach 
allows us to continually innovate and keep 
clients ahead of the ever-changing regulatory 
landscape. Visit www.qualifacts.com for more 
information.

TenEleven Group
East Amherst, NY 
716.810.9755 
ecr@10e11.com 
10e11.com

TenEleven Group is a software and services 
company that provides solutions for behavioral 
health agencies to manage their end-to-end 
business process from intake to outcomes. Our 
commitment to our customer is to provide the 
guidance and technology support necessary to 
thrive in a performance based payment system. 
Thousands of users in hundreds of offices use 
electronic Clinical Record (eCR)™ to manage 
their practice. Learn more about TenEleven at 
www.10e11.com.

  software, enterprise

Credible Behavioral 
Health Software
Rockville, MD 
Contact: Jaclyn O'Donnell  
301.652.9500 
partnership@credibleinc.com 
credibleinc.com
See our ad in this issue

With more than 19 years of innovation and 
experience, Credible is committed to improving 
the quality of care and lives in behavioral health 
for clients, families, providers, and management. 
Since being founded in June 2000, Credible has 
partnered with more than 435 Partner Agencies 
in 36 states. Credible is proud to provide secure, 
proven, easy-to-use, web-based software 
for clinic, community, residential, and mobile 
care providers leveraging a true Partnership 
approach.

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

GOLD SPONSOR



The Oaks at La Paloma
MEMPHIS, TN

Skywood Recovery
AUGUSTA, MI

Foundations Chicago
CHICAGO, IL

Foundations Detroit
ROYAL OAK, MI

West Coast Locations 

Northern Locations 

Southeastern Locations 

Michael’s House
PALM SPRINGS, CA

Michael’s House Outpatient
PALM SPRINGS, CA

Foundations San Francisco
SAN FRANCISCO, CA

The Canyon at Encino
ENCINO, CA

The Canyon at Santa Monica
SANTA MONICA, CA

Talbott Recovery
ATLANTA, GA

Talbott Dunwoody
DUNWOODY, GA

Talbott Columbus
COLUMBUS, GA

Black Bear Lodge
SAUTEE NACOOCHEE, GA

Foundations Atlanta at Midtown
ATLANTA, GA

Foundations Atlanta at Roswell
ROSWELL, GA

Foundations Memphis
MEMPHIS, TN

Foundations Nashville
NASHVILLE, TN

Foundations Recovery Network specializes in dual diagnosis treatment for individuals with 
co-occurring addiction and mental health issues. The FRN treatment model focuses on the goals, 
needs and desires of the individual person. Creating unique, patient-centered treatment plans 
produces a higher rate of sustained recovery. This customized approach, along with our top-notch 
sta� and innovative therapeutic methods, sets us apart from other treatment providers.

Creating lifetime relationships 
for long-term recovery.

Key Treatment Services:
•  Comprehensive Assessments
•  Medically Supervised Detox
•  Residential Treatment
•  Partial Hospitalization Programs
•  Intensive Outpatient Programs
•  Personalized Treatment Plans

•  Mental Health Primary
•  Licensed Professionals Programs
•  Young Adult Programs
•  LGBTQ+ Programs
•  Family Therapy
•  Aftercare and Alumni Programs

We can help, call us at 866-494-7787
or visit FoundationsRecoveryNetwork.com

19FRN022_HMP_PrintAd_FullPage.pdf   1   9/3/19   5:21 PM
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Qualifacts Systems, Inc.
Nashville, TN 
Contact: John McPeak  
866.386.6755 
john.mcpeak@qualifacts.com 
qualifacts.com
See our ad in this issue

Qualifacts is a trusted strategic partner and 
technology provider of electronic health 
records (EHR) for behavioral health and 
human services organizations. Qualifacts EHR 
platform, CareLogic®, and CareLogic Mobile 
help organizations focus on what matters 
most—client care—by optimizing efficiency and 
productivity regardless of care environment or 
internet access. Our single platform approach 
allows us to continually innovate and keep 
clients ahead of the ever-changing regulatory 
landscape. Visit www.qualifacts.com for more 
information.

  software, outcomes

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

   software, population 
health management

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

Manage services across providers, track 
outcomes and simplify reporting with 
the most powerful, comprehensive set of 
population health management tools available. 
Interoperability functionality connects your 
organization with all providers, including 
primary and acute care, to create a complete, 
longitudinal record of each individual. Analytic 
and reporting tools systematically aggregate 
data to segment risks in populations, as well 
as “at risk” individuals within those segments. 
Collect, analyze and manage patient data 
across the healthcare continuum to improve 
both financial and clinical outcomes.

  software, staff 
  scheduling

Ability Network
Minneapolis, MN 
888.744.3879 
info@abilitynetwork.com 
abilitynetwork.com

Transform workforce management with ABILITY 
SMARTFORCE® Scheduler and ABILITY 
SMARTFORCE® Attendance. Our mobile-
enabled platforms simplify shift management 
and move your punch clock to the cloud. Send 
out notifications to staff with just a few clicks. 
Get shifts covered in less time. With real-time 
schedule and time punch data at your fingertips, 
stay on top of overtime, call-offs, PTO, and 
compliance issues. Discover how a flexible 
and inclusive scheduling process improves 
employee satisfaction and saves time.

OnShift
Cleveland, OH 
800.385.1494 
info@onshift.com 
onshift.com

  software, time/ 
   attendance

Ability Network
Minneapolis, MN 
888.744.3879 
info@abilitynetwork.com 
abilitynetwork.com

Transform workforce management with ABILITY 
SMARTFORCE® Scheduler and ABILITY 
SMARTFORCE® Attendance. Our mobile-
enabled platforms simplify shift management 
and move your punch clock to the cloud. Send 
out notifications to staff with just a few clicks. 
Get shifts covered in less time. With real-time 
schedule and time punch data at your fingertips, 
stay on top of overtime, call-offs, PTO, and 
compliance issues. Discover how a flexible 
and inclusive scheduling process improves 
employee satisfaction and saves time.

GOLD SPONSOR



made possible 
by Rosecrance.

Leaders in behavioral health treatment 
for adolescents, teens, and adults

If someone you love has a substance use 
or mental health disorder, Rosecrance can
help. We offer evidence-based treatment 
to help individuals and families build a solid
path to the future.

For more information, call 815.391.1000

Rosecrance is a national leader in addiction and mental
health treatment. The non-profit organization provides 
residential and outpatient services and recovery living 
settings in Illinois, Wisconsin, and Iowa. Rosecrance served
nearly 50,000 individuals at over 60 locations last year. 
The organization was founded in 1916.

2019_08_rosecrance-half-vert-pbhln_Layout 1  7/31/2019  11:14 AM  Pag  

  software, web-based

Credible Behavioral Health Software
Rockville, MD 
Contact: Jaclyn O'Donnell  
301.652.9500 
partnership@credibleinc.com 
credibleinc.com
See our ad in this issue

With more than 19 years of innovation and experience, Credible is 
committed to improving the quality of care and lives in behavioral health 
for clients, families, providers, and management. Since being founded in 
June 2000, Credible has partnered with more than 435 Partner Agencies 
in 36 states. Credible is proud to provide secure, proven, easy-to-use, 
web-based software for clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

Qualifacts Systems, Inc.
Nashville, TN 
Contact: John McPeak  
866.386.6755 
john.mcpeak@qualifacts.com 
qualifacts.com
See our ad in this issue

Qualifacts is a trusted strategic partner and technology provider of 
electronic health records (EHR) for behavioral health and human services 
organizations. Qualifacts EHR platform, CareLogic® and CareLogic 
Mobile, help organizations focus on what matters most—client care—by 
optimizing efficiency and productivity regardless of care environment or 
internet access. Our single platform approach allows us to continually 
innovate and keep clients ahead of the ever-changing regulatory 
landscape. Visit www.qualifacts.com for more information.

GOLD SPONSOR
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  software, wireless

Credible Behavioral 
Health Software
Rockville, MD 
Contact: Jaclyn O'Donnell   
301.652.9500 
partnership@credibleinc.com 
credibleinc.com
See our ad in this issue

With more than 19 years of innovation and 
experience, Credible is committed to improving 
the quality of care and lives in behavioral health 
for clients, families, providers, and management. 
Since being founded in June 2000, Credible has 
partnered with more than 435 Partner Agencies 
in 36 states. Credible is proud to provide secure, 
proven, easy-to-use, web-based software 
for clinic, community, residential, and mobile 
care providers leveraging a true Partnership 
approach.

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

Qualifacts Systems, Inc.
Nashville, TN 
866.386.6755 
Contact: John McPeak  
john.mcpeak@qualifacts.com 
qualifacts.com
See our ad in this issue

Qualifacts is a trusted strategic partner and 
technology provider of electronic health 
records (EHR) for behavioral health and 
human services organizations. Qualifacts EHR 
platform, CareLogic® and CareLogic Mobile, 
help organizations focus on what matters 
most—client care—by optimizing efficiency and 
productivity regardless of care environment or 
internet access. Our single platform approach 
allows us to continually innovate and keep 
clients ahead of the ever-changing regulatory 
landscape. Visit www.qualifacts.com for more 
information. 

  telehealth/ 
  telesychiatry systems

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

The Netsmart Telehealth platform enables a 
virtual healthcare community network of more 
than 200 million consumers, 600,000 providers 
and over 25,000 organizations combined. It 
helps to connect clinicians with clients to 
provide remote services that are fully integrated 
into workflows. Using live, mobile technology is 
a cost–effective way to reach new clients and/
or support your clients in their preferred care 
setting. Eliminate the walls of treatment and 
improve outcomes and client satisfaction with 
our Telehealth platform.

Services

  accreditation

Council on Accreditation 
(COA)
New York, NY 
Contact: Kelsey Risbrudt  
212.797.3000 
krisbrudt@coanet.org 
coanet.org

IC&RC
Harrisburg, PA 
717.540.4457
info@internationalcredentialing.org 
internationalcredentialing.org

The Joint Commission 
(JCAHO)
Oak Brook, IL 
Contact: Darrell Anderson  
630.792.5866 
bhc@jointcommission.org 
jointcommission.org/accreditation/ 
bhc_seeking_accreditation.aspx

GOLD SPONSOR
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  associations &  
  advocacy groups

Operation UNITE
London, KY   
Contact: Nancy Hale   
606.330.1400 
nhale@centertech.com   
operationunite.org

Operation UNITE (Unlawful Narcotics Investigations, Treatment and 
Education) is a non-profit organization providing a regional, holistic, 
community-based anti-drug response to the prescription drug epidemic 
sweeping across southern and eastern Kentucky. UNITE is a collaborative 
model striving to prevent abuse of drugs and facilitate recovery. We create 
strategic partnerships, provide leadership, promote education, coordinate 
treatment, and support law enforcement. UNITE is the Educational 
Advisor for the Rx Drug Abuse & Heroin Summit.

Treatment Placement Specialists®
Franklin, TN 
615.622.6336 
info@treatmentplacementspecialists.com 
treatmentplacementspecialists.com

Treatment Placement Specialists® (TPS) is an initiative and free service 
offering of Acadia Healthcare that offers treatment placement guidance. 
The Treatment Placement Specialists team is made up of professionals 
located across the country who work alongside local behavioral 
healthcare providers as well as individuals and families in need of 
treatment for mental health concerns, substance use disorder, eating 
disorders, chronic pain, and trauma-related behavioral disorders. Placing 
clients inside of Acadia's formal network or outside of it to vetted, trusted 
treatment centers, this team offers impartial guidance that is in the best 
interest of the client.



November 8–10, 2019 | Miami, FL   CME & CE Hours

The Cocaine, Meth, and Stimulant Summit provides clinical, treatment, 
and law enforcement professionals with the latest research and strategies 
for dealing with this national epidemic.

stimulantsummit.com

Upcoming National Events

September 10–13, 2020 | Nashville, TN   CME & CE Hours

Psych Congress serves as a unique, integrated forum to connect members 
of the entire mental health team—psychiatrists, physician assistants, nurse 
practitioners, psychologists, primary care physicians, and other mental health 
professionals—with the foremost experts in mental health to improve patient 
outcomes through education.

psychcongress.com/2020

July 31–August 2, 2020 | Baltimore, MD   CME & CE Hours

August 17–19, 2020 | Anaheim, CA   CME & CE Hours

The National Conference on Addiction Disorders will be held on each coast 
again in 2020! This time, both East and West will feature clinical, executive, 
and marketing tracks as we continue to be the premier provider of continuing 
education for addiction, behavioral, and mental health professionals. 

east.theaddictionconference.com
west.theaddictionconference.com

December 9–11, 2019 | Scottsdale, AZ
Senior executives and owners of treatment centers, and those investing in 
these enterprises, discuss growth strategies and market dynamics at this 
exclusive, three-day educational and networking event.

treatmentcenterretreat.com

Interested in attending an event?
Visit psychbehavioral.com for more information.

Virtual Events Education Online
Hear from experts on clinical, managerial, 
and other topics in our frequent, 
free-to-attend webinars.   CE Hours

psychbehavioral.com/webinars

Stay up to date on the latest field news and read 
in-depth articles on topics important to you:
For psychiatrists and mental health professionals: psychbehavioral.com
For executives at behavioral health organizations: behavioral.net
For addiction professionals: addictionpro.com

St. Louis, MO  November 16, 2019
Portland, OR  April 4, 2020
San Antonio, TX  May 9, 2020
Chicago, IL  June 13, 2020
Orlando, FL  June 20, 2020

New York, NY  September 26, 2020
Baltimore, MD  October 10, 2020
San Francisco, CA  October 24, 2020
Anaheim, CA  November 14, 2020

Regional, Virtual, & Online EventsRegional, Virtual, & Online Events

The Psychiatry and Behavioral Health Learning Network is the field’s resource for what’s working in mental 
health and addiction treatment. Through our digital portal and e-newsletters, we deliver field news every day. 
Our widely attended conferences provide a forum to explore new ideas, convene change makers, and support 
those prioritizing our country’s response to its ongoing behavioral healthcare crises. Join us and be part 
of a wider movement to improve the lives of so many struggling with mental illness and addictions.

March 27–29, 2020 | Las Vegas, NV   CME & CE Hours

Elevate by Psych Congress features the nation’s brightest minds in 
psychiatry and mental health combined with breakout thinkers who 
challenge convention.

elevate.psychcongress.com

April 13–16, 2020 | Nashville, TN   CME & CE Hours

Be part of the discussion at the largest national gathering of stakeholders 
working together to address the opioid crisis. Prevention, treatment, law 
enforcement, public health, and many others exchange best practices and 
hear from state and federal o� icials at the annual Rx Summit.

rx-summit.com

Psych Congress Regionals are designed for mental health and primary care 
clinicians looking to advance their psychopharmacology, psychotherapy, 
and wellness knowledge in a location near their practice.   CME & CE Hours

regionals.psychcongress.com

Dates subject to change.

2019-PBHLN-Events_Spread.indd   All Pages 9/11/19   4:24 PM
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  billing services

Accumedic
Great Neck, NY   
800.765.9300 
info@accumedic.com   
accumedic.com

Accumedic offers Revenue Cycle Management 
for all EMRs. With more than 40 years of 
experience in the Medical Billing arena, we have 
developed a system that significantly reduces 
rejections. We developed a payer specific profile 
that we run all your claims through before 
submission. Accumedic provides: 270-271 
Eligibility Checking, 835 Posting, Cross Overs, 
Denial Management and Reporting. Client 
Statements are also available. You will have 
access to a real time Fiscal Dash Board.

  consulting

Brown Consulting, Ltd.
Toledo, OH 
800.495.6786 
rweber@danbrownconsulting.com 
danbrownconsulting.com

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

  drug testing

Ammon Labs
Linden, NJ 
Contact: Andrew Haupt  
877.969.0004 
info@ammonlabs.com 
ammonlabs.com

Ammon Labs has been the preferred drug 
testing laboratory of addiction treatment 
professionals and healthcare providers for more 
than 20 years. Backed by the nation's leading 
scientists, we are innovators in toxicology, 
clinical blood, and genetics. Through a 
commitment to compliance and responsible 
testing, we provide the tools necessary to 
empower addiction treatment professionals and 
make a positive impact on the lives of those 
suffering from addiction. Visit AmmonLabs.com 
for more information.

Dominion Diagnostics
North Kingstown, RI 
Contact: Mary P. Hauser, MA   
877.734.9600 
info@dominiondiagnostics.com 
dominiondiagnostics.com
See our ad in this issue

  e-learning/online 
  education

Arizona State University
Chandler, AZ 
gradenrollment@asuonline.asu.edu 
asuonline.asu.edu

Regis College
Boston, MA 
admissions@online.regiscollege.edu 
online.regiscollege.edu

As a leader in education, Regis is dedicated 
to offering programs with a holistic view of 
health services. Our online Master of Science 
in Applied Behavior Analysis (ABA) can 
prepare you to be the life-changing force 
someone needs. It combines research and 
hands-on experience for students starting 
out or seeking advancement in the health 
science field. Additionally, our ABA coursework 
sequence has been verified to meet the 
coursework requirements for eligibility to 
take the Board Certified Behavior Analyst 
Examination. Applications will have to meet 
additional requirements to qualify. Behavior 
science has grown into a broad-spectrum 
practice that helps individuals with a variety of 
behavioral issues. Applied behavior analysis 
is commonly associated with the treatment of 
autism spectrum disorders. However, it has 
diverse applications including, but not limited 
to, organizational behavior management, early 
childhood education, and sports performance.

  food services

Unidine
Boston, MA 
Contact: Kevin Tilton  
347.882.3034 
ktilton@unidine.com 
unidine.com

Unidine Corporation is a food service 
management leader. Culinary expertise, 
wellness initiatives, and clinical support 
contribute to client recovery and successful 
outcomes by rebuilding physical and mental 
health through healthy food and nutrition. 
A hospitality-driven service culture raises 
satisfaction while a concurrent focus on your 
business objectives optimizes the comfort of 
the facility environment and guarantees a high-
quality, cost-effective food and dining service.



CALL 1-888-8-CARE-4-U
(1-888-822-7448)

Please ask for Susy or Sarah

www.blueskyrecovery.com

BlueSky is your best  
option for your patients’  
next treatment step. 

Insurances  
we accept:

Our Partial Hospital (PHP) and Intensive  
Outpatient Programs (IOP) include our unique 
option for in-residence Enhanced Treatment 
(ETP) that combines a furnished apartment, 
sober living and a life coach with daily PHP/
IOP treatment. These options offer unparalleled 
choices for your patient’s next step. Assurance 
that you can refer to BlueSky with confidence.

Blue Sky treats Addictions, Mental Health 
Disorders including Borderline Personality 
and Trauma Experiences.

  higher education

Arizona State University
Chandler, AZ 
gradenrollment@asuonline.asu.edu 
asuonline.asu.edu

  insurance/risk   
  management

Professional Risk 
Management Services, 
Inc. (PRMS)
Arlington, VA 
800.245.3333 
prms.com

PRMS® manages The Psychiatrists' Program®, 
a full-service medical professional liability 
insurance program for behavioral healthcare 
providers unparalleled in its risk management 
expertise, aggressive defense strategies, 
and specialized comprehensive policy. Our 
impressive 95% retention rate illustrates our 
dedication to client satisfaction, our quality 
of service, and our extremely skilled and 
responsive staff. License defense coverage up 
to $150,000, and telepsychiatry and forensic 
coverage included at no cost.* Premium 
discounts up to 60%. *May vary by state.

  m&a advisory firm

Vorys, Sater, Seymour 
and Pease LLP
Contact: Suzanne Scrutton  
614.464.8313 
sjscrutton@vorys.com 
vorys.com/about.html
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  marketing

Dreamscape  
Marketing, LLC
Columbia, MD 
888.307.7304 
info@dreamscapemail.com 
dreamscapemarketing.com

  revenue cycle 
  management

AdvantEdge Healthcare 
Solutions
Warren, NJ 
Contact: Michael Krivicha  
877.501.1611 
info@ahsrcm.com 
ahsrcm.com/healthcare-providers/ 
behavioral-health

AdvantEdge billing services maximize agency 
financial performance, streamline operations, 
improve decision making, and eliminate 
compliance risks. We work with your existing 
EHR, so there is an easy transition and no 
impact on your clinical staff or workflow. Our 
proven solutions include RCM services, billing, 
scheduling, and front-end software, revenue 
optimization, robust reporting. Each solution is 
customized to your specific needs. Contact us 
via info@ahsrcm.com or (877) 501-1611.

Netsmart
Overland Park, KS 
Contact: Cory Harden  
913.242.6078 
charden@ntst.com 
ntst.com/resourceguide

Treatment 
Centers/
Programs

  addiction/substance  
  abuse services

Acadiana Treatment 
Center
Lafayette, LA 
Contact: Nolan O'Malley  
337.284.4047 
info@acadianaaddiction.com 
acadianatreatmentcenter.com

Acqua Recovery
Midway, UT 
Contact: David Greenberg  
866.678.7501 
contacts@acqua.com 
acquarecovery.com

AspenRidge Recovery 
Fort Collins
Fort Collins, CO 
Contact: Ethan Castro  
866.957.6941 
info@aspenridgenorth.com 
aspenridgefortcollins.com

AspenRidge Recovery 
Lakewood
Lakewood, CO 
Contact: Ethan Castro   
866.977.8625 
info@aspenridgerecovery.com 
aspenridgelakewood.com

Azure Acres Treatment 
Center
Sebastopol, CA 
Contact: Nolan O'Malley   
707.284.0361 
info@azureacres.com 
azureacres.com

Bayside Marin Treatment 
Center
San Rafael, CA 
Contact: Nolan O'Malley  
415.233.9865 
info@baysidemarin.com 
baysidemarin.com

Bayview Recovery Center
Tacoma, WA 
Contact: Colin Moore  
855.478.3650 
info@bayviewrecovery.com 
bayviewrecovery.com

Beaches Recovery
Jacksonville, FL 
Contact: Patricia Yost  
904.685.9083 
info@beachesrecovery.com 
beachesrecovery.com

Black Bear Lodge Dual 
Diagnosis Treatment 
Center
Sautee Nacoochee, GA 
Contact: Charles Stokely  
855.673.7178 
blackbearrehab.com
See our ad in this issue

Blue Ridge Mountain 
Recovery Center
Ball Ground, GA 
Contact: Nolan O'Malley   
678.515.9867 
info@blueridgemountainrecovery.com 
blueridgemountainrecovery.com

BoardPrep Recovery 
Center
Tampa, FL 
Contact: John Harden  
866.796.4720 
admissions@boardpreprecovery.com 
boardpreprecovery.com

Burkwood Treatment 
Center
Hudson, WI 
Contact: Nolan O'Malley  
715.201.2130 
info@burkwoodtreatmentcenter.com 
burkwoodtreatmentcenter.com

BILLING PERFORMANCE THAT MATTERS

BILLING PERFORMANCE THAT MATTERS
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CenterPointe Hospital
Saint Charles, MO 
800.345.5407 
arinfo@cphmo.net 
centerpointehospital.com

CenterPointe Hospital, located along the 
beautiful Missouri River near St. Louis, provides 
addiction and mental health treatment for adults 
at The Changing Pointe Residential Treatment 
Center. Our compassionate and experienced 
physicians and staff provide treatment for 
complex conditions that accompany addiction 
such as trauma, depression, anxiety or bipolar 
disorder. Services include detox, 4-week 
residential treatment, outpatient programs, 
medication-assisted treatment, family services 
and aftercare. The path to healing begins here. 
This is your changing point.

Clarity Way Addiction 
Treatment  
Center – A Promises 
Behavioral Health 
Company
Hanover, PA 
Contact: Kathy Frossard  
717.225.0341 
info@promises.com 
clarityway.com

Destinations for Teens
Woodland Hills, CA 
Contact: Dani Samson   
877.466.0620 
admissions@destinationsforteens.com 
destinationsforteens.com 

Duffy's Napa Valley  
Rehab
Calistoga, CA 
Contact: Nolan O'Malley   
707.709.8099 
info@duffysrehab.com 
duffysrehab.com

First Step Center
Scottsdale, AZ 
Contact: Matt Haugen   
866.832.6398 
admissions@firststepcenter.com 
firststepcenter.com

Huntington Creek 
Recovery Center
Shickshinny, PA 
Contact: Nolan O'Malley   
570.991.6256 
info@huntingtoncreekrecovery.com 
huntingtoncreekrecovery.com

Keystone Treatment 
Center
Canton, SD 
Contact: Nolan O'Malley   
605.519.2077 
info@keystonetreatment.com 
keystonetreatment.com

Loma Linda University 
Behavioral Medicine 
Center – Substance Use 
Recovery & Wellness 
Program
Loma Linda, CA 
Contact: Jeevaka Weerasinghe,  
Executive Director  
909.558.9277  
JWeerasi@llu.edu 
lluh.org/behavioral-health/ 
our-services/substance-use-programs

Lucida Treatment Center 
– A Promises Behavioral 
Health Company
Lantana, FL 
Contact: Kathy Frossard  
561.337.2600 
info@promises.com 
lucidatreatment.com

Mount Regis Center
Salem, VA 
Contact: Nolan O'Malley  
540.212.6079 
info@mtregis.com 
mtregis.com

Phoenix House New 
England
Providence, RI 
Contact: Access Center 
accessphne@phoenixhousene.org

Phoenix House New England, 501(c)(3) is a 
not-for-profit health care organization that 
treats individuals with substance use disorders 
and behavioral health conditions. We are 
passionate about healing individuals, families, 
and communities embattled with substance use 
disorders and related mental health conditions. 
Our goal is to provide a continuum of care 
which strengthen families and communities 
while helping clients reclaim their quality of life 
and live unaddicted.

Phoenix Rising Recovery
Palm Desert, CA 
Contact: JD Kalmenson  
855.232.8211 
phoenixrisingrecovery.com

Pinnacle Treatment 
Centers
Mount Laurel, NJ 
Contact: Vaughn Bell  
856.439.6111 
info@pinnacletreatment.com 
pinnacletreatment.com

Pinnacle Treatment Centers is a recognized 
leader in comprehensive substance use 
treatment services. Locations include 70+ 
facilities in Indiana, Kentucky, New Jersey, Ohio, 
Pennsylvania, and Virginia. A full continuum 
of quality care includes detoxification for 
residential and outpatient clients as well as 
transitional living programs. Each center 
focuses on patient-centered care and an 
individualized approach, upholding a high 
standard of medication-assisted treatment 
and compassionate attention to each patient's 
needs. For more information, visit www.
pinnacletreatment.com.
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Promises Behavioral 
Health
Long Beach, CA 
Contact: Kathy Frossard  
888.545.8655 
info@promises.com 
promisesbehavioralhealth.com

Promises Treatment 
Center
Spicewood, TX 
Contact: Kathy Frossard  
888.351.3826 
info@promises.com 
promises.com

Promises Treatment 
Center (Austin)
Spicewood, TX 
Contact: Kathy Frossard  
855.910.7421 
info@promises.com 
promisesaustin.com

Recovery Ranch – A 
Promises Behavioral 
Health Company
Contact: Kathy Frossard  
888.545.7516 
info@promises.com 
recoveryranch.com

Recovery Ranch 
(Pennsylvania) – A 
Promises Behavioral 
Health Company
Wrightsville, PA 
Contact: Kathy Frossard  
717.969.9126 
info@promises.com 
recoveryranchpa.com

Recovery Ranch 
(Tennessee) – A Promises 
Behavioral Health 
Company
Nunnelly, TN 
Contact: Kathy Frossard  
931.219.1819 
info@promises.com 
recoveryranchtn.com

Rosecrance Health 
Network
Rockford, IL 
Contact: Janis Waddell  
815.391.1000 
info@rosecrance.org 
rosecrance.org 
See our ad in this issue

Seabrook
Bridgeton, NJ 
800.761.7575 
info@seabrook.org 
seabrook.org
See our ad in this issue

Seabrook is a recognized CARF-accredited 
addiction and co-occurring mental health 
treatment center. Founded by Jerry and Peg 
Diehl in 1974 as a nonprofit, Seabrook has been 
helping families find the courage to recover for 
more than 45 years. Locations in Bridgeton, 
Cherry Hill, Northfield, Morristown, Shrewsbury, 
NJ, and Paoli, PA. Emphasizing family therapy, 
intervention services and relapse prevention, 
our facility proudly provides evidence based 
therapies including Buprenorphine, Medication 
Assisted Treatment, holistic, and trauma 
focused care.

Serenity House Detox 
Center
Fort Lauderdale, FL 
Contact: Moises Worthalter 
866.294.5306 
admissions@serenityhousedetox.com 
serenityhousedetox.com

Serenity House Detox 
Houston
Houston, TX 
866.516.8356 
Contact: Moises Worthalter  
admissions@serenityhousedetox.com 
serenityhousedetoxhouston.com

Serenity Knolls Treatment 
Center
Forest Knolls, CA 
Contact: Nolan O'Malley  
415.488.8154 
info@serenityknolls.com 
serenityknolls.com

Serenity Light Recovery
Angleton, TX 
Contact: Morgan Tijerina  
855.658.6109 
info@serenitylightrecovery.com 
serenitylightrecovery.com

Sierra Tucson
Tucson, AZ 
Contact: Admissions Department  
800.842.4487 
sierratucsonoutreach@sierratucson.com 
sierratucson.com
See our ad in this issue

Sierra Tucson offers premier residential treatment 
for substance abuse and mental health disorders. 
Since 1983, Sierra Tucson has been a world-class 
leader in residential treatment. Sierra Tucson’s 
staff is made up of highly experienced men and 
women who have dedicated their lives to helping 
others. In the ever-evolving field of behavioral 
and mental health, Sierra Tucson is a place of 
consistency and stability.

Sober Living by the Sea
Riverside, CA 
Contact: Nolan O'Malley  
949.612.2210 
info@soberliving.com 
soberliving.com

Starlite Recovery Center
Centerpoint, TX 
Contact: Nolan O'Malley  
830.469.4787 
info@starliterecovery.com 
starliterecovery.com 

SILVER SPONSOR

GOLD SPONSOR

PLATINUM SPONSOR
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The Camp Recovery  
Center
Scotts Valley, CA 
Contact: Nolan O'Malley  
831.269.5578 
info@camprecovery.com 
camprecovery.com

The Ridge
Milford, OH 
Contact: Marc Whitsett, MD  
513.216.2660 
help@theridgeohio.com 
theridgeohio.com

Changing lives through excellent clinical 
programming, family involvement, community 
connections, and celebrating individual 
strengths.

The Right Step –  
A Promises Behavioral 
Health Company
Euless, TX  
Contact: Kathy Frossard  
844.768.1079 
info@promises.com 
rightstep.com

The Right Step (Dallas 
Central) – A Promises 
Behavioral Health 
Company
Euless, TX 
Contact: Kathy Frossard  
214.283.1571 
info@promises.com 
rightsteprehabdallas.com

The Right Step (Hill  
Country) – A Promises 
Behavioral Health  
Company
Wimberley, TX 
Contact: Kathy Frossard  
512.808.4057 
info@promises.com 
rightsteprehabsanantonio.com

The Right Step (Houston 
Central) – A Promises 
Behavioral Health 
Company
Houston, TX 
Contact: Kathy Frossard  
832.917.0310 
info@promises.com 
rightsteprehabhouston.com

Turnbridge
New Haven, CT 
Contact: Gordon Dickler  
203.937.2309 ext. 112 
gdickler@turnbridge.com 
turnbridge.com

Turning Point of Tampa
Tampa, FL 
Contact: Meredith Knitch  
813.882.3003 
admissions@tpoftampa.com 
tpoftampa.com

Twelve Oaks Recovery 
Center
Navarre, FL 
Contact: Nolan O'Malley  
850.203.3002 
info@twelveoaksrecovery.com 
twelveoaksrecovery.com

Washburn House –  
A Promises Behavioral 
Health Company
Worcester, MA 
Contact: Kathy Frossard  
855.280.9442 
info@promises.com 
washburnhouse.com

White Deer Run
Allenwood, PA 
Contact: Nolan O'Malley  
814.297.6929 
info@whitedeerrun.com 
whitedeerrun.com

Wilmington Treatment 
Center
Wilmington, NC 
Contact: Nolan O'Malley  
910.758.2023 
info@wilmingtontreatment.com 
wilmingtontreatment.com

  adolescent services

Turnbridge
New Haven, CT 
Contact: Gordon Dickler  
203.937.2309 ext. 112 
gdickler@turnbridge.com 
turnbridge.com
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  chronic pain &  
  addiction recovery

Sierra Tucson
Tucson, AZ 
Contact: Admissions Department 
800.842.4487 
sierratucsonoutreach@sierratucson.com 
sierratucson.com
See our ad in this issue

Sierra Tucson offers premier residential 
treatment for substance abuse and mental 
health disorders. Since 1983, Sierra Tucson 
has been a world-class leader in residential 
treatment. Sierra Tucson’s staff is made up of 
highly experienced men and women who have 
dedicated their lives to helping others. In the 
ever-evolving field of behavioral and mental 
health, Sierra Tucson is a place of consistency 
and stability. 

  co-occurring 
  disorders services

Blue Sky Behavioral 
Health
Danbury, CT 
Contact: Sarah Bell  
203.942.3615 
sbell@blueskybh.com 
blueskyrecovery.com
See our ad in this issue

Seabrook
Bridgeton, NJ 
800.761.7575 
info@seabrook.org 
seabrook.org
See our ad in this issue

Seabrook is a recognized CARF-accredited 
addiction and co-occurring mental health 
treatment center. Founded by Jerry and Peg 
Diehl in 1974 as a nonprofit, Seabrook has been 
helping families find the courage to recover for 
more than 45 years. Locations in Bridgeton, 
Cherry Hill, Northfield, Morristown, Shrewsbury, 
NJ, and Paoli, PA. Emphasizing family therapy, 
intervention services and relapse prevention, 
our facility proudly provides evidence based 
therapies including Buprenorphine, Medication 
Assisted Treatment, holistic, and trauma 
focused care.

Sheppard Pratt Health 
System
Baltimore, MD 
410.938.3000 
info@sheppardpratt.org 
sheppardpratt.org
See our ad in this issue

Sheppard Pratt Health System is the 
largest private, nonprofit provider of mental 
health, substance use, special education, 
developmental disability, and social services in 
the country. A nationwide resource, Sheppard 
Pratt provides services across a comprehensive 
continuum of care, spanning both hospital- and 
community-based resources. Since its founding 
in 1853, Sheppard Pratt has been innovating 
the field through research, best practice 
implementation, and a focus on improving the 
quality of mental health care on a global level. 
Sheppard Pratt has been consistently ranked as 
a top national psychiatric hospital by U.S. News 
& World Report for nearly 30 years. 

Sierra Tucson
Tucson, AZ 
Contact: Admissions Department  
800.842.4487 
sierratucsonoutreach@sierratucson.com 
sierratucson.com
See our ad in this issue

Sierra Tucson offers premier residential 
treatment for substance abuse and mental 
health disorders. Since 1983, Sierra Tucson 
has been a world-class leader in residential 
treatment. Sierra Tucson staff is made up of 
highly experienced men and women who have 
dedicated their lives to helping others. In the 
ever-evolving field of behavioral and mental 
health, Sierra Tucson is a place of consistency 
and stability.

Turnbridge
New Haven, CT 
Contact: Gordon Dickler  
203.937.2309 ext. 112 
gdickler@turnbridge.com 
turnbridge.com

PLATINUM SPONSORGOLD SPONSOR
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  crisis services

KY HELP Statewide  
Call Center
Prestonburg, KY 
833.859.4357 
operationunite.org

The KY HELP Statewide Call Center, staffed 
by Operation UNITE, provides personalized, 
compassionate assistance and resources to 
Kentuckians seeking help for a substance 
use disorder. In addition, staff members offer 
comfort, support and guidance to family 
members confronted with a loved one's 
addiction. We provide crisis management and 
help clients make informed decisions about 
treatment. Outreach services are provided for 
up to 1 year.

  detox services

Rosecrance Health 
Network
Rockford, IL 
Contact: Janis Waddell  
815.391.1000 
info@rosecrance.org 
rosecrance.org 
See our ad in this issue

  eating disorder 
  services

Carolina House Eating 
Disorder Treatment 
Center
Durham, NC 
Contact: Nolan O'Malley  
919.864.1004 
info@carolinaeatingdisorders.com 
carolinaeatingdisorders.com

Center for Hope of the 
Sierras
Henderson, NV 
Contact: Nolan O'Malley  
775.204.0680 
info@centerforhopeofthesierras.com 
centerforhopeofthesierras.com

Montecatini Eating 
Disorder Center
Carlsbad, CA 
Contact: Nolan O'Malley  
760.537.4750 
info@montecatinieatingdisorder.com 
montecatinieatingdisorder.com

Timberline Knolls 
Residential Treatment 
Center
Lemont, IL 
Contact: Nolan O'Malley  
630.749.2493 
info@timberlineknolls.com 
timberlineknolls.com

  family services

Sheppard Pratt Health 
System
Baltimore, MD 
410.938.3000 
info@sheppardpratt.org 
sheppardpratt.org
See our ad in this issue

Sheppard Pratt Health System is the 
largest private, nonprofit provider of mental 
health, substance use, special education, 
developmental disability, and social services in 
the country. A nationwide resource, Sheppard 
Pratt provides services across a comprehensive 
continuum of care, spanning both hospital- and 
community-based resources. Since its founding 
in 1853, Sheppard Pratt has been innovating 
the field through research, best practice 
implementation, and a focus on improving the 
quality of mental health care on a global level. 
Sheppard Pratt has been consistently ranked as 
a top national psychiatric hospital by U.S. News 
& World Report for nearly 30 years. 

  gay/lesbian/bisexual/ 
  transgender services

CenterPointe Hospital
Saint Charles, MO 
800.345.5407 
arinfo@cphmo.net 
centerpointehospital.com

CenterPointe Hospital, located along the 
beautiful Missouri River near St. Louis, provides 
addiction and mental health treatment for adults 
at The Changing Pointe Residential Treatment 
Center. Our compassionate and experienced 
physicians and staff provide treatment for 
complex conditions that accompany addiction 
such as trauma, depression, anxiety or bipolar 
disorder. Services include detox, 4-week 
residential treatment, outpatient programs, 
medication-assisted treatment, family services 
and aftercare. The path to healing begins here. 
This is your changing point.

NALGAP The Association 
of LGBT Addiction 
Professionals and Their 
Allies
Ocean Grove, NJ 
973.972.9537 
mccabe@nalgap.org 
nalgap.org

SILVER SPONSOR
SILVER SPONSOR
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Sierra Tucson
Tucson, AZ 
Contact: Admissions Department 
800.842.4487 
sierratucsonoutreach@sierratucson.com 
sierratucson.com
See our ad in this issue

Sierra Tucson offers premier residential 
treatment for substance abuse and mental 
health disorders. Since 1983, Sierra Tucson 
has been a world-class leader in residential 
treatment. Sierra Tucson’s staff is made up of 
highly experienced men and women who have 
dedicated their lives to helping others. In the 
ever-evolving field of behavioral and mental 
health, Sierra Tucson is a place of consistency 
and stability.  

  hospital: community

Beacon Health System
South Bend, IN 
beaconhealthsystem.org/ 
beacon-medical-group/

Beacon Health System is in the top 10th 
percentile of health systems across the country. 
Our Behavioral Health team of psychiatrists, 
NPs and SWs provide outpatient psychiatric 
evaluations and treatment in three locations 
plus ECT, TMS and Ketamine infusions. Our 
inpatient services include a 13 bed Geriatric 
Unit, 14 bed Adolescent Unit, 12 bed Adult Acute 
Unit, and a 24 bed Depression Unit, and 10 bed 
Medical Psychiatric Unit.

  medication-assisted 
  treatment (mat)

Seabrook
Bridgeton, NJ 
800.761.7575 
info@seabrook.org 
seabrook.org
See our ad in this issue

Seabrook is a recognized CARF-accredited 
addiction and co-occurring mental health 
treatment center. Founded by Jerry and Peg 
Diehl in 1974 as a nonprofit, Seabrook has been 
helping families find the courage to recover for 
more than 45 years. Locations in Bridgeton, 
Cherry Hill, Northfield, Morristown, Shrewsbury, 
NJ, and Paoli, PA. Emphasizing family therapy, 
intervention services and relapse prevention, 
our facility proudly provides evidence based 
therapies including Buprenorphine, Medication 
Assisted Treatment, holistic, and trauma 
focused care. 

  mental health services

Cedar Crest Hospital
Belton, TX 
Contact: Nolan O'Malley  
254.781.3217 
info@cedarcresthospital.com 
cedarcresthospital.com

CenterPointe Hospital
Saint Charles, MO 
800.345.5407 
arinfo@cphmo.net 
centerpointehospital.com

CenterPointe Hospital, located along the 
beautiful Missouri River near St. Louis, provides 
addiction and mental health treatment for adults 
at The Changing Pointe Residential Treatment 
Center. Our compassionate and experienced 
physicians and staff provide treatment for 
complex conditions that accompany addiction 
such as trauma, depression, anxiety or bipolar 
disorder. Services include detox, 4-week 
residential treatment, outpatient programs, 
medication-assisted treatment, family services 
and aftercare. The path to healing begins here. 
This is your changing point.

Conway Behavioral 
Health
Conway, AR 
Contact: Nolan O'Malley  
501.858.3048 
info@conwaybh.com 
conwaybh.com

Covington Behavioral  
Health Hospital
Covington, LA 
Contact: Nolan O'Malley  
985.224.4135 
info@covingtonbh.com 
covingtonbh.com

Crestwyn Behavioral  
Health Hospital
Memphis, TN 
901.457.5667 
info@crestwynbh.com 
crestwynbehavioral.com

Erlanger Behavioral  
Health Hospital
Chattanooga, TN 
Contact: Nolan O'Malley   
423.380.1005 
info@erlangerbh.com 
erlangerbh.com

PLATINUM SPONSOR

GOLD SPONSOR
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Greenleaf Behavioral 
Health Hospital
Valdosta, GA 
Contact: Nolan O'Malley   
229.588.8215 
info@greenleafhospital.com 
greenleafhospital.com

Harbor Oaks Hospital
New Baltimore, MI 
Contact: Nolan O'Malley   
586.684.4870 
info@harboroaks.com 
harboroaks.com

Haverhill Pavilion 
Behavioral Health 
Hospital
Haverhill, MA 
Contact: Nolan O'Malley   
978.912.0091 
info@haverhillpavilion.com 
haverhillpavilion.com

Highland Ridge Hospital
Draper, UT 
Contact: Nolan O'Malley   
801.845.9544 
info@highlandridgehospital.com 
highlandridgehospital.com

Lakeland Behavioral 
Health System
Springfield, MO 
Contact: Nolan O'Malley   
417.221.4854 
info@lakelandbehavioralhealth.com 
lakelandbehavioralhealth.com

Life Healing Center
Santa Fe, NM 
Contact: Nolan O'Malley   
505.322.6881 
info@life-healing.com 
life-healing.com

MeadowWood Behavioral 
Health Hospital
New Castle, DE 
Contact: Nolan O'Malley   
302.328.3330 
info@meadowwoodhospital.com 
meadowwoodhospital.com

Millcreek of Magee
Magee, MS 
Contact: Nolan O'Malley  
601.228.1672 
info@millcreekofmagee.com 
millcreekofmagee.com

Millcreek of Pontotoc
Pontotoc, MS 
Contact: Nolan O'Malley  
662.297.7778 
info@millcreekofpontotoc.com 
millcreekofpontotoc.com

Ohio Hospital for 
Psychiatry
Columbus, OH 
Contact: Nolan O'Malley  
614.532.4307 
info@ohiohospitalforpsychiatry.com 
ohiohospitalforpsychiatry.com

Pacific Grove Hospital
Riverside, CA 
Contact: Nolan O'Malley  
951.330.3649 
info@pacificgrovehospital.com 
pacificgrovehospital.com

Rebound Behavioral 
Health Hospital
Lancaster, SC 
Contact: Nolan O'Malley  
803.810.0995 
info@reboundbehavioralhealth.com 
reboundbehavioralhealth.com

Red River Hospital
Wichita Falls, TX 
Contact: Nolan O'Malley  
940.341.2464 
info@redriverhospital.com 
redriverhospital.com

Rio Vista Behavioral 
Health
El Paso, TX 
915.503.1959 
info@riovistabehavioral.com 
riovistabehavioral.com

River Place Behavioral 
Health
LaPlace, LA 
Contact: Nolan O'Malley  
985.303.2327 
info@riverplacebh.com 
riverplacebh.com

Rogers Behavioral Health
Oconomowoc, WI 
800.767.4411 
katie.zapfel@rogersbh.org 
rogersbh.org

For more than 110 years, Rogers Behavioral 
Health has been a leading not-for-profit provider 
of mental health services. Rogers treats adults, 
children, and adolescents struggling with 
depression and other mood disorders, eating 
disorders, addiction, OCD, anxiety, trauma and 
PTSD. Patients can access a continuum of care—
inpatient, residential, and outpatient programs—
and receive specialized, evidence-based 
treatment with demonstrated outcomes. For 
more information about the specific programs 
offered at each location, visit rogersbh.org.

Sheppard Pratt Health 
System
Baltimore, MD 
410.938.3000 
info@sheppardpratt.org 
sheppardpratt.org
See our ad in this issue

Sheppard Pratt Health System is the largest private, 
nonprofit provider of mental health, substance 
use, special education, developmental disability, 
and social services in the country. A nationwide 
resource, Sheppard Pratt provides services across 
a comprehensive continuum of care, spanning 
both hospital- and community-based resources. 
Since its founding in 1853, Sheppard Pratt has 
been innovating the field through research, best 
practice implementation, and a focus on improving 
the quality of mental health care on a global level. 
Sheppard Pratt has been consistently ranked as a 
top national psychiatric hospital by U.S. News & 
World Report for nearly 30 years. 

Sonora Behavioral Health 
Hospital
Tucson, AZ 
Contact: Nolan O'Malley  
520.214.0211 
info@sonorabehavioral.com 
sonorabehavioral.com

SILVER SPONSOR
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Southstone Behavioral 
Health
South Boston, VA 
Contact: Nolan O'Malley  
434.248.3516 
info@southstonebhc.com 
southstonebhc.com

Southwood Psychiatric 
Hospital
Pittsburgh, PA 
Contact: Nolan O'Malley  
412.203.4057 
info@southwoodhospital.com 
southwoodhospital.com

Stonecrest Behavioral 
Health Hospital
Detroit, MI 
Contact: Nolan O'Malley  
313.307.4967 
info@stonecrestcenter.com 
stonecrestcenter.com

SUWS of the Carolinas
Old Fort, NC 
Contact: Nolan O'Malley  
828.489.3198 
info@suwscarolinas.com 
suwscarolinas.com

TrustPoint Hospital
Murfreesboro, TN 
Contact: Nolan O'Malley  
615.203.8239 
info@trustpointhospital.com 
trustpointhospital.com

Valley Behavioral Health
Barling, AR 
Contact: Nolan O'Malley  
479.689.4811 
info@valleybehavioral.com 
valleybehavioral.com

Vantage Point Behavioral 
Health
Fayetteville, AR 
Contact: Nolan O'Malley  
479.551.9840 
info@vantagepointnwa.com 
vantagepointnwa.com

Vermilion Behavioral 
Health Systems
Lafayette, LA 
Contact: Nolan O'Malley  
337.806.8934 
info@acadiavermilion.com 
acadiavermilion.com

  outpatient services

The Ridge
Milford, OH 
Contact: Mark Whitsett, MD 
513.216.2660 
help@theridgeohio.com 
theridgeohio.com

Changing lives through excellent clinical 
programming, family involvement, community 
connections, and celebrating individual 
strengths.

  pharmacy services, 
  mental health

NorthRock Solutions 
Pharmacy Services
Oklahoma City, OK 
Contact: Virgil Todd  
877.425.0491 
shellyd@northrockrx.com 
northrocksolutions.com

  residential services

CooperRiis
Asheville, NC 
Contact: Admissions  
828.894.7140 
hope@cooperriis.org 
cooperriis.org

Sierra Tucson
Tucson, AZ 
Contact: Admissions Department 
800.842.4487 
sierratucsonoutreach@sierratucson.com 
sierratucson.com
See our ad in this issue

Sierra Tucson offers premier residential 
treatment for substance abuse and mental 
health disorders. Since 1983, Sierra Tucson 
has been a world-class leader in residential 
treatment. Sierra Tucson staff is made up of 
highly experienced men and women who have 
dedicated their lives to helping others. In the 
ever-evolving field of behavioral and mental 
health, Sierra Tucson is a place of consistency 
and stability.

The Ridge
Milford, OH 
Contact: Mark Whitsett, MD  
513.216.2660 
help@theridgeohio.com 
theridgeohio.com

Changing lives through excellent clinical 
programming, family involvement, community 
connections, and celebrating individual 
strengths.

PLATINUM SPONSOR



   sexual addiction    
 services

Sierra Tucson
Tucson, AZ 
Contact: Admissions Department  
800.842.4487 
sierratucsonoutreach@sierratucson.com 
sierratucson.com
See our ad in this issue

Sierra Tucson offers premier residential 
treatment for substance abuse and mental 
health disorders. Since 1983, Sierra Tucson 
has been a world-class leader in residential 
treatment. Sierra Tucson staff is made up of 
highly experienced men and women who have 
dedicated their lives to helping others. In the 
ever-evolving field of behavioral and mental 
health, Sierra Tucson is a place of consistency 
and stability.

  transitional sober 
  living

Seabrook
Bridgeton, NJ 
800.761.7575 
info@seabrook.org 
seabrook.org
See our ad in this issue

Seabrook is a recognized CARF-accredited 
addiction and co-occurring mental health 
treatment center. Founded by Jerry and Peg 
Diehl in 1974 as a nonprofit, Seabrook has been 
helping families find the courage to recover for 
more than 45 years. Locations in Bridgeton, 
Cherry Hill, Northfield, Morristown, Shrewsbury, 
NJ, and Paoli, PA. Emphasizing family therapy, 
intervention services and relapse prevention, 
our facility proudly provides evidence based 
therapies including Buprenorphine, Medication 
Assisted Treatment, holistic, and trauma 
focused care.

  trauma

Seabrook
Bridgeton, NJ 
800.761.7575 
info@seabrook.org 
seabrook.org
See our ad in this issue

Seabrook is a recognized CARF-accredited 
addiction and co-occurring mental health 
treatment center. Founded by Jerry and Peg 
Diehl in 1974 as a nonprofit, Seabrook has been 
helping families find the courage to recover for 
more than 45 years. Locations in Bridgeton, 
Cherry Hill, Northfield, Morristown, Shrewsbury, 
NJ, and Paoli, PA. Emphasizing family therapy, 
intervention services and relapse prevention, 
our facility proudly provides evidence based 
therapies including Buprenorphine, Medication 
Assisted Treatment, holistic, and trauma 
focused care.

PLATINUM SPONSOR GOLD SPONSOR
GOLD SPONSOR

Be part of the largest annual
conference addressing
the opioid crisis.

Register by October 11 
for Super Saver Rates!

* Discount applicable on new registrations 
only. Cannot be combined with other o� ers.

Registration
Now Open

U S E  C O D E

BHRG
TO SAVE $50

 April 13 –16, 2020  |  Nashville

N E W  E M S  T R A C K  A T  R X  S U M M I T  2 0 2 0

R X - S U M M I T . C O M
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Sierra Tucson
Tucson, AZ 
Contact: Admissions Department  
800.842.4487 
sierratucsonoutreach@sierratucson.com 
sierratucson.com
See our ad in this issue

Sierra Tucson offers premier residential 
treatment for substance abuse and mental 
health disorders. Since 1983, Sierra Tucson 
has been a world-class leader in residential 
treatment. Sierra Tucson staff is made up of 
highly experienced men and women who have 
dedicated their lives to helping others. In the 
ever-evolving field of behavioral and mental 
health, Sierra Tucson is a place of consistency 
and stability.

  young adult &  
  adult recovery home  
  services

Rosecrance Health 
Network
Rockford, IL 
Contact: Janis Waddell 
815.391.1000 
info@rosecrance.org 
rosecrance.org 
See our ad in this issue

  youth recovery house  
  services

Council on Accreditation 
(COA)
New York, NY 
Contact: Kelsey Risbrudt  
212.797.3000 
krisbrudt@coanet.org 
coanet.org

SILVER SPONSOR

Advertiser Index

BlueSky Behavioral Health 21
Credible Behavioral Health Software CVR 4
Dominion Diagnostics 11
Foundations Recovery Network 13
Furniture Concepts 7
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Rosecrance Health Network 15
Seabrook CVR 3
Sheppard Pratt Health System 17
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Whitehall Manufacturing 9

Interested in listing your company in the online  
and/or print Resource Guide?  

Visit directory.behavioral.net or contact Mary Kate Stinson  
at mstinson@psychbehavioral.com
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is life beyond addiction

Visit seabrook.org or call 800.761.7575

Multiphase System
• Employment/ Career planning 
• Attending college 
• Health food preparation
• Family relationship building
• Relapse prevention
• Sober living
• Transitional sober living

Residents in Seabrook’s Long Term Residential program are 
provided the latest in evidence-based treatment options 
including, Buprenorphine maintenance and extended release 
Naltrexone. All therapy is trauma focused incorporating Eye 
Movement Desensitization and Reprocessing (EMDR) and 
Brainspotting. In addition, those with co-occurring disorders 
are provided psychiatric services, medication management of 
psychotropic medications.

Seabrook’s Long Term Residential (LTR)/ Extended Care



Learn More
301-652-9500
partnership@credibleinc.com
www.credibleinc.com

Most organizations have a mission.
Credible is on a MISSION.

Through each of our Partnerships, we strive to deliver the highest quality Behavioral 
Health technology with unmatched value.

  Over 19 years of Behavioral Health focus, experience,  
  and innovation

  435+ Partners in 36 states

  Easy to use clinical interface

  Monthly Partner/Market Driven Innovation

  Fully integrated and 100% SaaS

  Meaningful Use Stage 3 Certified

  Fully integrated eRx and eLabs

  Industry leading mobile provider - Connected or  
  Disconnected

  An independent, financially strong, lasting company;  
  Founder owned and Founder run

  Ad hoc reporting to match changing state, payer, and  
  management needs

  Mission-based and built to stay that way

Try Us Out Today!


